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Register for the Upcoming SNAP to Skills Webinar: Finding Solutions to 
Get E&T Participants to the Next Step

How can SNAP E&T programs continually look for opportunities to develop and test small-scale 

solutions to participant engagement challenges? On this upcoming SNAP to Skills webinar, you’ll 

hear from MDRC’s Clint Key and Rebecca Schwartz about ways that States and their provider partners 

can identify opportunities for innovation and share easy to apply tools to reduce “drop off” of 

participants. The webinar will also discuss the role of getting feedback in identifying engagement 

challenges and devising solutions, as well as how to test whether your interventions are working. 

The webinar will take place on April 15, 2021, at 1:00PM-2:30 ET/10:00AM-11:30AM PT. 

Register HERE.

Participant Engagement Tip: Taking the Next Step

Throughout a person’s participation in SNAP E&T, there will be times when she or he engages with a 

staff person, then needs to take the next step. For instance, a person may need to provide a document 

or contact a service provider. Unfortunately, we often see participants drop off at those transition 

points. Here are some ideas, informed by behavioral science, for getting participants to the next step:

• Give a “token”: A physical reminder of an obligation, like a simple token or a card for a wallet,

may jog a person’s memory and remind them to take the next step. A token can also let the

participant show others that they are making progress toward completing employment and

training services.

• Send a reminder: As the due date for the next step is approaching, a quick reminder by text,

phone, or email can help a person stay on track. It is even better if the reminder is paired with a

way to take the needed action. For instance, a clickable link to call a provider!

https://mdrc.zoomgov.com/meeting/register/vJIsc-2gqjMjGY_4vQ3neB6iZQNLbq74r70


 

 

• Automate it: Why have a next step if we could do it now? If the next step could be integrated with

the point where you already have engagement, the person will not need to remember and will be

less likely to drop off.

To learn more about behavioral science and how it can be utilized to address common challenges in 

engaging participants in SNAP E&T, please visit the S2S website.

Read more about this topic on the website HERE.

FNS Requesting Applications for FY21 SNAP E&T DATA Grants to Improve 

State SNAP E&T Data Systems 

The Food and Nutrition Service (FNS) is now accepting applications for its SNAP E&T Data and Technical 

Assistance (DATA) Grants. Grants will support the development of State SNAP E&T data collection and 

reporting systems. FNS is interested in funding projects that improve States’ ability to use 

administrative data, such as Quarterly Wage Record (QWR) information, as the source for employment 

and earnings of E&T participants and former participants, because it is the preferred and most reliable 

and efficient method to meet reporting requirements.

View the Request for Applications HERE.

Department of Labor: A More Inclusive Economy Is Key to Recovery

A recent Department of Labor (DOL) blog by DOL’s chief economist shed light on the disproportionate 

impacts faced by Black workers—particularly Black women—during the latest pandemic-induced 

recession. Major job losses in state and local government and leisure and hospitality have heavily 

impacted their employment; nearly 10% fewer Black women are employed now than in February 2020, 

compared to just over 5% for white women. DOL’s chief economist notes that focusing relief and 

recovery policies around the needs of marginalized groups will be central to turning around the 

economic downturn and making sure that everyone benefits from future economic growth. 

Read the blog HERE.

https://snaptoskills.fns.usda.gov/
https://snaptoskills.fns.usda.gov/resources/behavioral-science-insights-improve-snap-et-participant-engagement
https://www.fns.usda.gov/grant/fy-2021-snap-et-data-and-technical-assistance-data-grants
https://blog.dol.gov/2021/02/09/a-more-inclusive-economy-is-key-to-recovery
https://blog.dol.gov/2021/02/09/a-more-inclusive-economy-is-key-to-recovery


Upcoming Events, Important Dates & Resource Links 

• New Training and Technical Assistance Opportunity to Better Serve Your Older Workers

Through SNAP E&T—The AARP Foundation, in collaboration with Seattle Jobs Initiative, is

launching an initiative to help States to improve employment outcomes for low-income

individuals aged 50+ by connecting them to SNAP E&T.  The SNAP E&T Training and Technical
  

Assistance Project, will allow States and their SNAP E&T provider partners to receive:

o Training and technical assistance to gain a better understanding of characteristics of older

SNAP participants

o Program design ideas for workforce programs and supports to meet the employment and

training needs of low-income older adults

o Strategies to eliminate skill gaps and barriers to employment

o Employer engagement strategies.

State teams will receive support through a small grant to develop and implement strategies 

learned during participation in the project.  AARP Foundation and Seattle Jobs Initiative will send 

a Request for Proposals to all States in early March followed by a Q&A session where you can 

learn more.

• NGA Releases State Roadmap for Workforce Recovery –The National Governors Association 

(NGA) recently released its State Roadmap for Workforce Recovery, designed to help Governors 

and other State leaders respond holistically to the unemployment crisis, move toward recovery 

and build resilience in the post-pandemic economy.  Policy strategies to expand access to SNAP 

and employment and training programs such as SNAP E&T are among those cited by NGA.

About the SNAP to Skills Project 

Launched in October of 2015, SNAP to Skills (S2S) is a project of USDA’s Food and Nutrition Service 

(FNS), to provide States the tools and resources they need to develop job-driven SNAP E&T 

programs that help SNAP participants find jobs and work toward self-sufficiency. The project seeks 

to help advance SNAP E&T programs in all States through these tools and resources, while 7 States 

have been selected to receive enhanced technical assistance. In Federal Fiscal Years 20 – 21, these 

are: Colorado, Illinois, Kentucky, Louisiana, Oregon, Pennsylvania, and Rhode Island. 

Previous editions of the SNAP E&T Review are accessible HERE. 

https://snaptoskills.fns.usda.gov/news-events/snap-et-review
https://www.nga.org/center/publications/roadmap-workforce-recovery/


In accordance with Federal Civil Rights law and U.S. Department of Agriculture (USDA) Civil 
Rights regulations and policies, the USDA, its agencies, offices, and employees, and 
institutions participating in or administering USDA programs are prohibited from 
discriminating based on race, color, national origin, religion, sex, gender identity (including 
gender expression), sexual orientation, disability, age, marital status, family/parental 
status, income derived from a public assistance program, political beliefs, or reprisal or 
retaliation for prior credible activity, in any program or activity conducted or funded by 
USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by 
program or incident. 

In accordance with Federal Civil Rights law and U.S. Department of Agriculture (USDA) Civil Rights regulations and policies, the 
USDA, its agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from 
discriminating based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, 
disability, age, marital status, family/parental status, income derived from a public assistance program, political beliefs, or reprisal 
or retaliation for prior credible activity, in any program or activity conducted or funded by USDA (not all bases apply to all 
programs). Remedies and complaint filing deadlines vary by program or incident. 

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, 
audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's TARGET Center at (202) 720-2600 
(voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be 
made available in languages other than English. 

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at 
How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed to USDA and provide in the 
letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your 
completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov. 

USDA is an equal opportunity provider, employer, and lender. 
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