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Provider Spotlight: Coalfield Development, an E&T Provider Serving 
Rural West Virginia

Coalfield Development, a SNAP E&T provider for the West Virginia Department of Health and 
Human Resources (DHHR), is a non-profit dedicated to creating resilient rural communities with 
socially, environmentally, and financially thriving economies. The organization operates across 
several rural counties and utilizes a social enterprise model to offer employment and training 
programs to prepare and connect program participants with local in-demand job opportunities 
and career pathways.

SNAP E&T services at Coalfield Development are offered through the Work Readiness and 
Professional Success Program (WRAPS) which includes 33 hours of weekly paid training combined 
with 3 hours of personal development assistance over a six-month time frame. Coalfield operates 
several social enterprise businesses which offer work experience and skill training in apparel 
printing, logistics, carpentry, and agriculture for program participants. Upon completion, 
participants have the option to pursue employment in the community with support from Coalfield 
employment staff or to participate in a second and longer-term WRAPS program of paid training 
and access to higher education credit hours.

According to Ashley Puffenbarger, Program Manager with DHHR, “working in partnership with 
Coalfield Development and its social enterprise model, SNAP E&T participants are provided the 
tools needed to succeed and the state benefits from competent, talented, and skilled workers”. 

Kelli Crabtree, Chief Human Development Officer for Coalfield Development states that as an 
“employment-based workforce development program, the partnership with DHHS and SNAP E&T 
has provided us with the resources to offer tangible supports to our participants who are working 
towards stability in their personal lives to be able to show up and be fully present for employment 
and in developing their professional competencies. When we can financially assist a person with 
transportation so that they can reliably and safely drive to training daily, in a rural county where 
there is no public transportation, we have set them up for success”.

Coalfield Development recognizes the people of West Virginia as being the region’s greatest 
resource and that to create resilient rural communities all residents need to be included. The close 
partnership with DHHR and the contracted role as a SNAP E&T provider contribute to Coalfields 
ability to reach all West Virginians, support their social enterprise mission, and meet the goal of 
rebuilding the Appalachian economy. 

To learn more about Coalfield, join the upcoming S2S webinar in November. Register for the 
webinar HERE.

 
  

https://us06web.zoom.us/webinar/register/WN_Im1xUcwpRZ2UjGAKlC1r6w#/registration


 

 

Upcoming Events, Important Dates & Resource Links 

Register for the Upcoming Webinar: Delivering SNAP E&T Services in Rural Communities

On November 2nd from 1:00p - 2:30p ET, FNS’ SNAP to Skills Project will host a webinar, Delivering 

SNAP E&T Services in Rural Communities. This webinar will provide an overview of promising practices 

and strategies for delivering SNAP E&T services and creating equitable access to quality programming 

for SNAP participants living in rural communities. You will hear directly from SNAP E&T program 

administrators and providers from the West Virginia Department of Health and Human Resources and 

E&T provider Coalfield Development and the Alabama Department of Human Resources and their 

network of Family Resource Centers. Attendees will learn about the following:

• Effective E&T models for serving rural communities

• Resources available to support E&T efforts in rural communities

• Strategies for addressing common obstacles facing rural communities

Whether you are in a rural community or in an urban or suburban setting, this webinar will offer 
valuable insights and practices relevant to delivering an effective SNAP E&T program. Time for Q&A will 
be provided.

Register for the webinar HERE.

Registration is Open! SNAP E&T National Forum on December 13 – 14, 2022 
The USDA-FNS SNAP Office of Employment and Training (E&T) is pleased to host the second SNAP E&T 
National Forum on December 13-14, 2022, at the Westin Alexandria in Alexandria, VA. Join fellow State 
agencies and SNAP E&T stakeholders as we gather to build better SNAP E&T programs that lead with 
equity, create economic opportunity, and meet local workforce needs. The Forum will be held in 
person and will offer participants the opportunity to network and engage with peers and subject 
matter experts.

Due to the high rate of registrations received and limited capacity due to COVID-19 precautions, a 
registration approval process is being established. Please await official confirmation before making your 
travel plans.

Register HERE.

Resource: What do Employers Want to See from Soft-Skills Credentials? 
This MDRC report by Parker Cellura and Marco Lepe looks at how employers consider and value soft-
skills credentials. According to the report, soft skills credentials are the capabilities and habits that 
affect social-emotional abilities related to communication, social interactions, and problem-solving. 
The team found through interviews that employers value credentials from reputable and familiar 
organizations, a clear tie to actual work experience and transparency in the process to grant 
credentials. Soft-skills training is a frequent component for a variety of employment and training 
programs like SNAP E&T. Employer perspectives can help inform and improve the quality of these 
services to better serve both participants and the employer community.

Read the report  HERE.

https://mdrc.zoomgov.com/meeting/register/vJIsc-2gqjMjGY_4vQ3neB6iZQNLbq74r70
https://us06web.zoom.us/webinar/register/WN_Im1xUcwpRZ2UjGAKlC1r6w#/registration
https://www.fns.usda.gov/snap-et/nationalforum
https://www.mdrc.org/publication/what-do-employers-want-see-soft-skills-credentials


  

States Can Request SNAP to Skills Technical Assistance! Here’s How.
FNS is accepting requests for SNAP to Skills (S2S) technical assistance (TA) from all State SNAP 
agencies interested in growing and improving their SNAP E&T programs. These requests should meet 
the following requirements:

• Targeted in scope: TA will be directed to the completion of a specific project and/or targeted 
to meet well-defined needs and objectives.

• Limited in duration: TA can be completed in 1-3 months.

States may request TA support any time from now until September 2023 by completing a simple TA 
Request Form. FNS will review all submissions and may request more information before moving 
forward. While there are no deadlines to apply, FNS can only support up to 30 State requests, so we 
encourage you to think about potential projects and apply early!

Listen to the SNAP to Skills TA Information Session recording HERE.

Read more about the current SNAP to Skills Project HERE.

About the SNAP to Skills Project 
Launched in October of 2015, SNAP to Skills (S2S) is a project of USDA’s Food and Nutrition Service (FNS), 

to provide States the tools and resources they need to develop job-driven SNAP E&T programs that help 

SNAP participants find jobs and work toward self-sufficiency. The project seeks to help advance SNAP 

E&T programs in all States through these tools and resources, while 7 States have been selected to 

receive enhanced technical assistance. In Federal Fiscal Years 20-21, these are: Colorado, Illinois, 

Kentucky, Louisiana, Oregon, Pennsylvania, and Rhode Island. 

Previous editions of the SNAP E&T Review are accessible HERE. 

In accordance with Federal Civil Rights law and U.S. Department of Agriculture (USDA) Civil 
Rights regulations and policies, the USDA, its agencies, offices, and employees, and 
institutions participating in or administering USDA programs are prohibited from 
discriminating based on race, color, national origin, religion, sex, gender identity (including 
gender expression), sexual orientation, disability, age, marital status, family/parental 
status, income derived from a public assistance program, political beliefs, or reprisal or 
retaliation for prior credible activity, in any program or activity conducted or funded by 
USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by 
program or incident. 

In accordance with Federal Civil Rights law and U.S. Department of Agriculture (USDA) Civil Rights regulations and policies, the 
USDA, its agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from 
discriminating based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, 
disability, age, marital status, family/parental status, income derived from a public assistance program, political beliefs, or reprisal 
or retaliation for prior credible activity, in any program or activity conducted or funded by USDA (not all bases apply to all 
programs). Remedies and complaint filing deadlines vary by program or incident. 

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, 
audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's TARGET Center at (202) 720-2600 
(voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be 
made available in languages other than English. 

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at 
How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed to USDA and provide in the 
letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your 
completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov. 

USDA is an equal opportunity provider, employer, and lender. 

https://www.workforcegps.org/events/2021/03/11/18/23/Work-Based-Learning-State-Best-Practices-Panel-Discussion
https://www.youtube.com/watch?v=D-goyJPPEMI
https://snaptoskills.fns.usda.gov/news-events/snap-et-review
https://snaptoskills.fns.usda.gov/about-snap-skills
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